Enabling IT For A Brilliantly
Connected Future
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The Complete Solution For All Your [T Needs

Palmae is an instinctive and cutting edge IT consultancy. We are proud to be good listeners so that our clients are
provided with what they require and not any needless and over the top solution.

Working from our offices in Saudi Arabia and India, we work alongside you, providing full scale solutions and seamless
outsourcing to ensure smooth delivery of turnkey solutions, business productivity and premier customer support.

Feel free to contact us at biz@palmae-it.com and discuss your needs as full turn-key projects and operations; or chose

specific services we offer; listed in this profile.
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Services Offered

IT Infrastructure Services

Our team helps you with your
last mile connectivity, hardware,
software and all IT infrastructure
requirements.

Technology Consulting

Our experts will work closely
with you to identify your
requirements and translate your
vision to a clear working plan and
recommend technologies
adhering to industry standards.
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Managed Services

Need to augment your existing IT
resources or outsource
completely? We offer a range of
managed IT services which can
be tailor made for you.

App & Web Solutions

We bring together inception,
elicitation, design, development
and strategy to build remarkable
digital products.
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Excellence in Service, Every Time.

We at Palmae, without an iota of doubt can boast of Sheer Work Quality and strict timeline adherence of the team we
deploy for you. We allow our clients to leverage our talented resources for time-bound accomplishment of their business
projects. We can help with projects such as

IT infrastructure Services

Structured Data & Voice Cabling

Surveillance and Access Control Systems
Raised Flooring, Cooling and Fire Suppressants
Rack Installation and Cable Management
Power Management & Datacenter Monitoring

Managed IT Services

Remote monitoring and OnDemand Support

Network and Endpoint Support

OnSite & Remote user assistance

Wireless, Unified Communications and Cloud Solutions
Vendor and Asset management

Technology Consulting

Technology & Project management

System & Network Architecture

IT & System Audits

Disaster Recovery & Business Continuity Planning

All projects are carried out by qualified & experienced engineers on related technologies and served according to agreed
SLA's
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Delivering Innovative Technology

Our Managed Services and Business Continuity model focuses on providing state of the art Infrastructure transformation,
Data center, Networking, Predictive operations, End-user computing and security solutions. We help our customers to
create high-performance businesses characterized by sustainable shareholder value and an optimized but less complex IT

infrastructure.

Web Development

We can lend you a hand of support and help to meet your business goals. Please call us for any of the requirements you

may have.
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Network Solutions
Better, Simpler, Safer Networks

At Palmae, we strive to surpass our customers' expectations by providing a wide range of services and solutions offered
by an expert team, dedicated to providing you with solutions for simple-to-complex networking needs.

We present the expertise, personnel and facilities necessary to provide reliable quality service. We offer superior and
efficient methods in setting-up and maintaining all networks.
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We also offer on-site network management, integration and implementation solutions based on your needs. Contact us
today for any of your Network requirements.
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Systems & Server Management

Design, Implement and Support Systems..

We assist you in gathering your requirements and design your system and then will continue implementing and supporting
your systems core with our services:

Web Development

For further information, please feel free to contact us or drop in an email to info@palmae-it.com

@

& palmae-it.com biz@palmae-it.com thn'\Qe

Linking People through IT




Moabile Apps & Web Solutions

Innovate, Build, Automate...

We have a team of highly skilled tech wizards, working from our office in India, who provides technology solutions and
implementation services.

We believe in Lean Startup approach for a product development and focus on developing a Minimum Viable Product (MVP)
to help SME's to build products and solutions that really address the needs of their customers.

Web
Development,

From business needs analysis, its documentation, rendering the best technological solutions, rigorous testing, beta roll-
out , feedback to alterations and final delivery of the project is all that we do under our web development process.
Our list of app solutions is broad and extensive. To meet your customized web development needs, Contact Us today.
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Connecting Your Business To The Technology
Resources You Need

Palmae has a proven record of
helping businesses cut back expenses
with reliable solutions
and consulting.

9 Opp. National Commercial Bank, King Khaled Road,
Al Baghdadiyah Al Shargiyah, Jeddah - 22234, Makkah, KSA
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